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Introduction 
In this document the additions of TRIMIT to BC CRM is described: Extra fields/actions in Contacts and 
Opportunities as well as the TRIMIT Activities, which can be added to the Contacts and Opportunities 
as an easy way to keep track of your “to-do” and comments (note) of an Activity. 
 
The audience for this document is the Consultant or very skilled User. It will only describe the 
TRIMIT fields/functionality and not the standard Business Central fields/functionality. Be aware of 
not changing settings and parameters in a live database without consulting the implementing 
partner. 
 
The functionality described is the functionality as TRIMIT 25.2 for Business Central W1 BC25.X. 
The pictures in this White Paper are based on the demo data for TRIMIT 25.2, which is based on 
Microsoft Dynamics 365 Business Central 2025 Release Wave 2, in the demo company CRONUS TRIMIT 
W1 Ltd. (based on CRONUS International Ltd. of Microsoft Dynamics 365 Business Central). 

Components 
TRIMIT CRM Activities contain the following objects: 
The tables   6036687  trm Activity 
 
The pages  6036611  trm Opportunity subpage 

6036333  trm CRM Processor Activities 
6036346  trm My Activities 
6036610  trm Activity subpage  
6036702  trm Activities List 
6036709  trm Activities 

  6036711  trm Activity Create 
 
The reports  6036811  trm Activity Due List 
 
The table extensions  6036550  trm Contact Ext extends Contact 

6036551  trm Marketing Setup Ext extends Marketing Setup 
 
The page extensions  6036601  trm Contact Card Ext extends Contact Card 

6036607  trm Marketing Setup Ext extends Marketing Setup 
6036722  trm Opportunity Card Ext extends Opportunity Card 
6036721  trm Opportunity List Ext extends Opportunity List 
6036726  trm Opportunity Stat.Ext extends Opportunity Statistics 
FactBox 
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Setup 

Marketing Setup 
In the Marketing Setup we added extra Parameters: 

 
 

Description of the Parameters: 

Default Activity Due Date 
This Parameter contains a default Date Formula that will filter the Activities in the My Due Activities List. 
My Due Activities is a cue that is shown in the TRIMIT CRM profile that will show the TRIMIT Activities 
with a Next Contact Date before or equal to the Default Activity Due Date. 

 
Otherwise, you can find it via Search Activity Due List. 
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Note 
I.e.: The Work Date is June 4, 2025, and the Parameter is 0D+1W ➔ June 11, 2025 

Close Activity 
This Parameter determines if previous TRIMIT Activities should be closed as well if you close an Activity. 
You can choose between the following three options: 

All Pre-Activities If you close an Activity, all previous Activities will be closed automatically. 
Own Pre-Activities If you close an Activity, all previous Activities of the same Contact ID 

(Salesperson/Purchaser) will be closed automatically. 
Manually If you close an Activity, all previous Activities must be closed manually. 

Integrated Comment Editor 
This will show the TRIMIT Activities (including their Comments) in the Contact List/Card and Opportunity 
List/Card, and in that part of the page, you are also able to create new TRIMIT Activities on the spot. 
Once set to TRUE, you are not able to set it to FALSE again. 
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By clicking on the Actions for Activities (Blue in the above pictures) in the Contact List or Opportunity 
List, you can create a new Activity: 
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In the Contact Card, you will also see the Activities FastTab: 

 
As well as in the Opportunity Card: 

 

Specify Activities on 
You can choose on which topic you want to specify the TRIMIT Activities. 
You can choose between Contact Company No. or Opportunity No. 
Therefore, it determines for the Opportunity which Activities should be shown in the Opportunity 
List/Card: the Activities connected to the Opportunity, or the Activities connected to the Contact No. of 
the Opportunity. 
Do not change the content of this Parameter after you have already created Activities!! 
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Contacts 
In the Contact Card we added extra fields: 

 

Description of the Fields 

Salesperson 2 / 3 
You can add a second and third Salespeople/Purchasers to the contact. 
I.e., used for Commission/Royalty or for different management layers. 

Company Group 
You can add a Customer No. as being the Company Group of this Contact. 
You can only fill this field if the Contact No. is a Type Company. 
You can interpret the Company Group as being a Holding Company with several sister companies. 

Chain 
You can add a Customer No. as being the Head Office of a Chain. 
You can only fill this field if the Contact No. is a Type Company. 

Sell-to Group / Sell-to Type / Customer Statistics Group 
You can determine which groupings you want to use for your Contacts (or Prospects/Customers), that 
can be used later in the process when the Contact becomes a Customer, and you can see the Statistics 
for these specific groupings. 

Attention 
You can set this Boolean to TRUE on a Contact of Type Person and then see in the Attention Person of 
the related Contact of Type Company, which related Contact(s) is (are) the main Person(s) for this 
company  

Attention Person 
This is a flowfield, showing all the Contacts with the same Company No. and the Boolean Attention set 
to TRUE. 

Note 
The Salesperson 2/3, Company Group, Chain, Sell-to Group, Sell-to Type and Customer Statistics 
Group will also be filled in the Customer if you create a Customer based on the Contact. 
Changing these fields after you created the Customer will NOT update the corresponding fields in the 
Customer. 
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Contacts List 

 
In the Contacts List, you can see the TRIMIT Activities (if Integrated Comment Editor in the Marketing 
Setup is set to TRUE) connected to the Contact. 
 
Via Actions, Create Activity or by clicking on Actions for Activities, Create Activity you can create a 
TRIMIT Activity. 
 
Via Related, Related Information, Activities, you can see an overview of all related TRIMIT Activities. 
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Contact Card 

 
In the Contact Card, you can see the TRIMIT Activities (if Integrated Comment Editor in the Marketing 
Setup is set to TRUE) connected to the Contact. 
 
Via Actions, Create Activity you can create a TRIMIT Activity. 
 
Via Related, Related Information, Activities, you can see an overview of all related TRIMIT Activities. 
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Opportunities 
No specific TRIMIT Fields have been added to the Table of the Opportunities. 

Opportunities List 

 
In the Opportunities List, you can see the TRIMIT Activities (if Integrated Comment Editor in the 
Marketing Setup is set to TRUE) connected to the Opportunity. 
 
Via Actions, Create Activity or by clicking on Actions for Activities, Create Activity you can create a 
TRIMIT Activity. 

Opportunity Card 

 
In the Opportunity Card, you can see the TRIMIT Activities (if Integrated Comment Editor in the 
Marketing Setup is set to TRUE) connected to the Opportunity. 
 
Via Actions, Create Activity you can create a TRIMIT Activity. 
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TRIMIT Activities 
TRIMIT Activities is a functionality to add Actions and Comments to your Contacts and/or 
Opportunities, which can also be shown in the List/Card of the Contacts and Opportunities based on the 
Parameter Integrated Comment Editor in the Marketing Setup. 
 
You can create Activities via the Contact List/Card (Companies and Persons) and the Opportunity 
List/Card as described in the previous Chapters Contacts and Opportunities. 

 

Description of the Fields: 

Contact Date 
When creating a new Activity, it will be filled with the Work Date, but you can change this Date. 

Contact ID 
This is the Salesperson/Purchaser that did the Activity. 

Activity 
You can select which Type of Activity it concerns. 
This is not the BC Activities, but a special Table of TRIMIT Activity Types. 
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Contact No. 
If you create an Activity via a Person Contact, it will be filled with that Contact No. 
If you create an Activity via a Company Contact, you need to select the Person Contact. 
If you create an Activity via an Opportunity, it will be filled with Contact No. of the Opportunity. 

Contact Name 
Based on the Contact No. the Name of the Contact will be shown. 

Next Contact 
You can enter a Date on which you want to have the next contact with this Contact No. 

Next Contact ID 
This is the Salesperson/Purchaser that should execute the Next Contact 

Next Activity 
This is the next Activity Type for the next Activity. 
 
You can add Comments to the Activity. 
 
After that you need to click OK. 
 

Closing an Activity 
Based on the Parameter Close Activity you might have to Close an Activity manually. 
 
This can be done in the Activity List, which can be seen via the Contact List/Card, Related, Related 
Information, Activities. 

 
By putting a checkmark in field Closed. 

 
As mentioned in Close Activity you can also Close Activities automatically when creating a new Activity. 
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My Due Activities 
In the TRIMIT CRM Role Center you can find the My Due Activities cue: 

 
When clicking See more you can see the details: 

 
1 Only Open Activities will be shown by default. 
2 Only Open Activities for which the Next Contact is on/before the Default Activity Due Date in 

the Marketing Setup. 
3 This is your own User ID. 

Activity Due List 
The Activity Due List can be found via Search in any Profile. 

 
This will only show the Activities based on the Filters. 
In Date Filter you can enter 1 Date, and the Activities shown will hen have a Next Contact <= this Date 
Filter. 


